
 
 
 

LIMITED PLANT WARRANTY  
A ONE YEAR limited plant warranty is offered on all 
deciduous and evergreen trees and shrubs, except those 

specifically excluded on your receipt. 
 

TERMS AND CONDITIONS 
We deem our deciduous and evergreen trees and shrubs to 

be healthy at the time of purchase and that they will 
produce growth with proper care. 

If any deciduous or evergreen tree or shrub fails to show 
signs of growth, after being properly transplanted and 

cared for, we will issue a credit for the full  
‘ o r i g ina l  purchase  pr i c e . ’  

This credit may be used toward the purchase of a 
replacement plant or any other product. 

 
We ask that all requests for credit be accompanied by the 
original sales receipt and the plant which failed to thrive. 

Without your original sales receipt, we will only be able to 
give a 50% credit. Our plants are only eligible for 

replacement one time.  The replacement plant(s) are not 
offered with any stated or implied further warranty. 

 
EXCLUSIONS 

Plants that are planted in above ground containers or 
planted under overhangs are not covered  

by this one year limited warranty. 
  

Foliage and tropical plants are warranted for  
30 days only. 

 

Annuals and marginally hardy plants cannot be covered  
by this warranty. 

 

Damage to plants caused by freezes, hail, flooding, 
drought, wind, neglect, improper planting, or other forces 

beyond our control cannot be covered  
by this limited warranty. 

 
Additionally, see your receipt for  

specific non-warranted plants. 
 
 
 
 
 
 
 
 
 
 
 

 
 


